ProSystem fx Engagement Release 6.11
Client Intelligence Update 042013

Description

This update is only for ProSystem fx Engagement customers on release 6.11 and using the Client
Intelligence Connector. This update will correct an issue with the Client Intelligence menu item not
appearing after installing the ProSystem fx Engagement 6.11 February Update.

This update should be installed on all Workpaper Management workstations or Terminal Services Client
workstations using ProSystem fx Engagement release 6.11.

Note: The Engagement 6.11 Knowledge Coach 1.11 — February Update for ProSystem fx Engagement
must be installed prior to installing this update. This update can be downloaded from:
http://support.cch.com/updates/Engagement/.

How to install:
1. Close ProSystem fx Engagement before running this update.
2. Download the file for the 6.11ClientIntelligence042013 from
http://support.cch.com/updates/ClientIntelligence.

a. The 6.11ClientIntelligence042013.exe file can be installed on all supported operating
systems. This file also provides elevated privileges for installations on machines with
Microsoft Windows Vista, Server 2008 or Windows 7 operating systems.

b. The 6.11ClientIntelligence042013.msp file allows for Workpaper Manager push
installations. It is designed for use with scripts and Microsoft Active Directory Group Policy
installations. This file does not support slip streaming.

Note: If you run a push installation, you must re-push the 2012 Tax Grouping Update
Wizard v2. This update can be downloaded from:
http://support.cch.com/updates/Engagement/.

3. Double-click on 6.11ClientIntelligence042013.exe to begin the installation.

4. Follow the prompts to finish the update.

Note: In the event you repair or reinstall Engagement, you will not need to reapply this update.

File Names: 6.11ClientlIntelligence042013.exe
6.11ClientIntelligence042013.msp

Engagement Version: 6.11 with the February Update (6.11_1.11 Update 022013)

Release Date: April 2013

License: Full Version

Platforms: Windows XP/Vista/Windows 7/Windows Server

2003/Windows Server 2008/Windows Server 2008 R2


http://support.cch.com/updates/Engagement/
http://support.cch.com/updates/CCHClientIntelligence
http://support.cch.com/updates/Engagement/

If you have questions regarding this update, please contact our Technical Support Group at 1-800-PFX-
9998 (1-800-739-9998), option 4, option 3.

Online self-service help is now available. Find answers to your CCH questions in our Knowledge Base at
http://support.cch.com/answers/.



http://support.cch.com/answers/

